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Support at Home Program
A guide to government-funded support to help you stay at home

1. What is My Aged Care?

My Aged Care is the Australian Government's starting point for accessing government-funded
aged care services. It helps older people; their families and carers find financial information
and services available for aged care in Australia.

2. What is Support at Home (SAH)?

The Support at Home program was introduced in November 2025, replacing the Home Care
Package Program and the Short-term Restorative Care Programme. It is designed to help
older people remain safe, independent and supported at home for as long as possible.

Services available under Support at Home

Depending on your needs, Support at Home can fund a range of services across three
categories:

Clinical services Independence services Everyday living services
v Physiotherapy Vv Personal care v/ Domestic assistance
v Podiatry v Transport v Shopping support
v Occupational therapy v Social engagement v/ Meal preparation &
delivery
v Nursing v Home modifications v Gardening & home

maintenance

v Other clinical supports v Assistive equipment

Personal care to be fully funded from 1 October 2026

From 1 October 2026, the Australian Government will fully fund personal care
services. This means you can access personal care services at no out-of-pocket cost if
you have been approved for the personal care service type in your support plan.
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3. How to receive services under Support at Home?

Before you can access government subsidised aged care services, you need to be assessed
through My Aged Care. You can apply online, over the phone or by visiting an Aged Care
Specialist Officer (ACSO).

If you are approved for Support at Home program, you will receive a Notice of Decision
letter confirming the services and funding classification you have been approved for.

When your funding is allocated, you can choose a service provider that is right for you.
Together, you and your chosen provider will agree on the mix of services to meet your
needs and budget. You can ask to change your services at any time. If your care needs
change significantly, you can also request a reassessment through My Aged Care.

4. Funding classifications

Support at Home has eight funding classifications based on your assessed needs. Your
classification determines how much funding you receive each year:

Level 1 Level 2 Level 3 Level 4
$10,731.00 $16,034.45 $21,965.70 $29,696.40
Level 5 Level 6 Level 7 Level 8
$39,697.40 $48,114.30 $58,148.15 $78,106.35

How your funding works
. Funding is paid every three months (quarterly).
o Unspent funds: Up to 10% or $1,000 (whichever is higher) can carry over at the
end of each quarter.
o 10% of your quarterly budget is set aside for Care Management services.

5. What is Care Management?

Under the Support at Home program, your provider assigns you a Care Partner, a dedicated
person who helps plan and coordinate your care, manage your budget, organise services,
and support you as your needs change.

Care management is funded through your quarterly budget. 10% of your quarterly budget is
automatically allocated to care management, leaving 90% available for your direct services.

Your Care Partner must contact you at least once a month to check in and review how your
care is going. They can also adjust your care plan if your circumstances or needs change.
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6. Co-contributions (what you may need to pay)

Most Support at Home participants contribute towards the cost of some services. How
much you pay depends on your income, assets and pension status, not on your provider.
Services Australia (Centrelink) will determine your contribution rate and advise both you
and your provider directly.

Transitional and new system clients

Client type Independence Everyday living
Full pensioner 0% 5% 17.5%

Part pensioner 0% 5%—-50% 17.5%—-80%
Self-funded retiree 0% 50% 80%

Grandfathered clients (No worse off)

Client type Clinical Independence Everyday living
Full pensioner 0% 0% 0%

Part pensioner 0% 0%—25% 0%—25%
Self-funded retiree 0% 25% 25%

New clients (approved after 1 November 2025)

Client type Clinical Independence Everyday living
Full pensioner 0% 5% 17.5%

Part pensioner 0% 5%—-50% 17.5%—-80%
Self-funded retiree 0% 50% 80%

Note: If you were previously paying an income-tested fee, the government’s ‘no
worse off’ rule applies, you will not pay more under Support at Home than under the
previous system.

7. Wait times for Support at Home funding

Funding is allocated using the Support at Home Priority System based on your assessed
needs:

Priority level Indicative wait time
Urgent Usually within 1
month
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High Usually within 2-3

months

Medium Usually within 8-9
months

Standard Usually within 10—
11 months

Wait times are indicative only and may vary. Interim support may be offered while you wait
for your approved funding.

8. Once your funding is assigned

. My Aged Care will send you a referral code to confirm your funding assignment.
. You have 56 days to choose a provider and accept your funding.
. You may request one 28-day extension by calling My Aged Care on 1800 200 422.

. After choosing a provider, they will meet with you to discuss your goals and set
up your care plan.

9. Assistive technology and home modifications (AT-HM)

The AT-HM scheme provides separate funding for equipment and home changes that
improve your safety, independence, and mobility. AT-HM funding may be approved at your
assessment, or you can speak with your Care Partner about applying.

Tier Funding amount ‘

Low Under $500
Medium Up to $2,000
High Up to $15,000

AT-HM funding can be used for: walkers, wheelchairs, shower chairs, personal alarms, grab
rails, handrails, ramps, stair lifts, and bathroom modifications.

10. Choosing the right provider

Not all providers are the same — they offer different services and charge different amounts.
When comparing providers, consider location, services offered, costs, quality of care and
availability.
. Search and compare providers using the Find a Provider tool at
www.myagedcare.gov.au/find-a-provider. Shortlist up to 16 and compare 3 side
by side.
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. Every provider is regulated by the Aged Care Quality and Safety Commission and
must meet the Aged Care Quality Standards.

. Some providers offer specialised care for specific languages, cultures, faiths, or
backgrounds — ask about this when you call.

J Check the Star Rating on the My Aged Care website to compare quality across
aged care homes.

J From 1 July 2026, all providers must publish their prices-ask to see a full price list
before committing.

From 1 July 2026, the government introduced maximum prices for each service on
the approved Support at Home service list. Providers may charge less than these
caps, but not more, making it easier to compare value between providers.

11. Useful contacts and resources

My Aged Care Services Australia Age Care Specialist Officers

@ 1800200 422 Financial Information Service |& 1800 227 475

@ & 132300 @ servicesaustralia.gov.au/ageing
www.myagedcare.gov.au | For co-contribution Free face to face appointments
Mon—Fri, 8am—-8pm assessments

For help understanding your options or discussing your individual needs, contact

Bimala Lama — Woollahra Connect! Coordinator
Re 0411 471 213 X woollahraconnect@holdsworth.org.au

This handout is for general information only. For personalised advice, contact My Aged Care
or Woollahra Connect.

Last reviewed: July 1, 2026. Check myagedcare.gov.au for current amounts
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