
 

Holdsworth Client Fact Sheet  

Whistleblower Protection & Incident Management 
Speaking Up (Whistleblower Protection) 

• What it means: If you see or know of illegal, improper, or unethical behaviour, you are encouraged 
to report it safely. 

• Who is protected: Clients, staff, volunteers, contractors, and associates who make reports in 
good faith. 

• Protection you receive: 
o No harassment, or discrimination for speaking up. 
o Your identity will be kept confidential wherever possible. 
o You will not face legal or administrative penalties for reporting. 

• How to report: 
o Internal: Contact Holdsworth’s Business Support Officer or CEO via email 

info@holdsworth.org.au or via phone 1300 882 962. 
o External: If necessary, reports can be made to the Australian Charities and Not-for-profits 

Commission (ACNC), the Board Chair, or police (for serious illegal conduct). 
• Anonymous reports are accepted, though outcomes may be limited if details are missing. 

 Incident Management 
• What is an incident? 

o Any event that causes (or could cause) harm to clients, staff, property, or the community. 
o Examples: injuries, abuse, neglect, accidents, or damage to property. 

• Reportable incidents: Serious events that must also be reported to external bodies (e.g., client 
death, serious injury, abuse/neglect, sexual misconduct, or use of unauthorised restrictive 
practices). 

• How to report 
o Tell a staff member directly – you can report an incident you experienced, witnessed, or 

were told about. 
o Or via email info@holdsworth.org.au or via phone 1300 882 962 

• Your rights if an incident happens: 
o You will be supported and kept informed. 
o You may receive reassurance, counselling, changes to your support, and clear 

communication about the process. 
o You will be involved in the resolution where appropriate. 

• How incidents are managed: 
1. Immediate response – staff act quickly and call emergency services if needed. 
2. Notification – staff report internally and externally if required. 
3. Investigation – fair and confidential process to find causes and prevent recurrence. 
4. Resolution – may include apology, support, or other actions. 
5. Review – incidents are logged, monitored, and used to improve services. 
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