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Acknowledgement of Country
Holdsworth Community acknowledges the
Traditional Owners of Country throughout
Australia and recognises continuing connection
to land, waters and community. We pay our
respects to them and their cultures, and to
Elders past, present and emerging.

Our Purpose
Holdsworth exists to uphold people's right to live and
participate fully in their community and to be valued for the
unique contribution they make.
Our Community
We provide support across our community throughout Sydney, in particular its
Eastern Suburbs:
Older people who need support to stay living at home or build
connections in their community
Children and adults living with disabilities
Families with young children
Carers
People looking for meaningful volunteering opportunities

Our Values
Independence

We promote informed choice, resilience, and individual preference.

Trust

We are committed to being a trusted provider by operating with
integrity and offering services that are safe, reliable, and high quality.

Kindness

Our staff and volunteers are warm, caring, and generous.

Openness

We’re here to listen and learn from the communities we serve.
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Our Home Cuisine volunteers have
continued to deliver meals to people in our
community throughout periods of lockdown.

"Deep human connection is the
purpose and result of a meaningful
life, and it will inspire the most
amazing acts of love, generosity
and humanity.
"

Melinda Gates

Chairman's Message
It was my privilege to take over as Chair of
the Holdsworth Community Board of Directors
in March 2021, after serving on the Board for
more than three years. I would like to
acknowledge the invaluable contribution of
the outgoing Chair, Helen Argiris. Helen has
demonstrated outstanding commitment to
and leadership of Holdsworth for more than
six years, including the period of transition as
Ruth moved into the CEO role.
Helen also oversaw the evolution and
improvement in Holdsworth’s Audit and Risk
committee, including the enhancement of
financial reporting and accountability.
Helen’s passion, positivity and capability is
tangible at every meeting. While I look
forward to serving Holdsworth in the role of
Chairman, I recognise I have big shoes to fill. I
am grateful that Helen has committed to
staying on for the time being to help us
through the important changes ahead.
At the beginning of the 2020-21 year, we
thought we had seen the worst that the
Covid-19 pandemic could present to our
community, participants and staff. Little did
we know what was around the corner to
challenge us further. Despite the enormous
ongoing challenges that the pandemic
created, Holdsworth maintained essential
services wherever it was safe to do so, and I
know this has been deeply valued by our
participants.
Unfortunately, with safety at the forefront, we
had to cease some activities. We managed to
make changes to respond to both our
participants’ needs and the severe financial
impact on our organisation. We were fortunate
that the Federal Government’s additional
support enabled us to avoid a deficit of $0.5M
as well as provide us with a buffer for the
current year, a year in which the Covid-19
virus has created even greater restrictions and
risks for us all. Holdsworth’s role has been to
continue to ensure, as far as possible, that
those we serve to have access to the essential
supports they need during extended periods of
lockdown, risk and isolation, but also to
bolster hope that we will emerge safe and
strong.
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So, I want to pay tribute to every single
employee and volunteer of Holdsworth.
Irrespective of their role, each person has
demonstrated their commitment and capacity
to be flexible, responsive and positive for the
benefit of our participants.
The Holdsworth team has given 110%. Not only
have they continued to 'get on with the job' but
have also found space and enthusiasm for
creativity and innovation. As a result, we have
seen continued growth, particularly in care for
older people and our HomeShare program.
We are very grateful to our Government
partners at the federal, state and local levels
and our community who continued to support
us with donations and volunteer hours, in spite
of the broader pressures on the community.
Special thanks are extended to Woollahra
Municipal Council who have now supported
Holdsworth for more than 30 years, enabling us
to reach more local residents who may
otherwise have fallen through the gaps.
On a sadder note, we will soon farewell
Holdsworth CEO, Ruth Kestermann, after seven
years of committed service and leadership. In
departing Holdsworth, Ruth should feel proud
that through her leadership, Holdsworth is
strong and resilient and ready for the future.
We look forward to welcoming our new CEO in
October 2021.
Finally, my thanks to fellow Directors of
Holdsworth who so generously give of their
time, talent and experience to ensure that
Holdsworth is successful and impactful for the
benefit of the communities we serve.

Lyn Ainsworth

CHAIRPERSON
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CEO's Message
The past year has been like no other. With the
ongoing presence of COVID-19 in Sydney and
fluctuating restrictions on community
activities, our ability to remain close and
connected to our community has been tested.
At Holdsworth, we’re passionate about people
living healthy and meaningful lives at home
and as part of their community. Thanks to the
commitment of our staff and volunteers, as
well as our local presence, we have been able
to respond to this year’s challenges with
flexibility and resilience to keep delivering on
our purpose.
At all times the health and safety of our
community (participants and workforce) have
been the priority. Unfortunately, this has
meant that some of our well known and
much-loved programs have been on hold. Our
group outings and playgroup were reduced to
small group activities when permitted and our
Gaden café has unfortunately remained
closed. These changes have left our premises
much quieter than they have ever been before.
We acknowledge the loss felt by many of us
due to the cessation of these longstanding
programs, and the friendships they supported.
This year Holdsworth has focused on the safe
and reliable delivery of essential services. In
particular meals and transport have been
critical to ensuring people have had timely
access to food, medicine and treatment while
in lockdown.
Those without family or networks nearby have
been supported by our staff who carried out
shopping and errands on their behalf,
delivering much-needed items to people
remaining safely at home. I thank our staff
and volunteers who have continued working in
situations where they have put their own
health, and the health of their families at risk
in order to provide ongoing support for
Holdsworth’s community.
In order to ensure that people remained
healthy and well, last year we increased our
capacity to provide individual support in
people’s homes and in their neighbourhoods.
To better support people across Sydney under
changing circumstances, we transformed our
organisational structure into a network of
local geographic teams.
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Our local teams are equipped to offer a range
of services under different funding streams
including Commonwealth funded Aged Care
and the National Disability Insurance Scheme
(NDIS). Where possible staff and volunteers
have worked in the local area in which they
live, bringing with them vital community
knowledge of people, places and activities.
Throughout the year, we have seen our local
teams embed themselves in communities and
deliver more personalised support as a result.
This year the Royal Commission into Aged Care
Quality and Safety published its findings. The
reported instances of abuse and neglect,
particularly in residential aged care facilities,
were shocking. The report highlighted the
growing number of Australians who are
determined to remain living at home until the
very last stages of life. In response to this,
Holdsworth has continued to promote a range
of options to support older people to remain at
home. Our HomeShare service continues to
facilitate matches based on friendship and
mutual companionship while our Home Care
Package program now offers reliable and
holistic community based, clinical support.
In June 2021, I announced that after seven
years at Holdsworth, I have made the decision
to move on to the next stage of my career. I do
so knowing that the organisation is in a very
strong position with an amazing team, sound
financials and an exciting new strategy. I feel
privileged to have been part of such an
incredible community of people.
Thank you to the committed team of staff and
volunteers at Holdsworth. In particular, I am so
grateful to our Board of Directors who have
been dedicated to supporting Holdsworth
through this challenging year. This Annual
Report features the highlights of the financial
year and explains through stories the impact
that our Going Local initiative has had on the
community.

Ruth Kestermann
CEO
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A Year in Review
2020-2021 Financial Year Income Breakdown
Key Highlights
Holdsworth's revenue
for financial year
increased from $6.6 to
$7.3 million.
Operational income
from service fees,
donations and
philanthripy increased
to 31% with income
from Government at
69% this year.

DONATIONS (1%)
OTHER INCOME
(7%)

CLIENT
FEES
(23%)

NSW STATE
GOVERNMENT
(9%)

GOVERNMENT
COVID
SUBSIDIES
(23%)
COMMONWEALTH
GOVERNMENT
(23%)

LOCAL
GOVERNMENT
(14%)

2020-2021 Financial Year Services Breakdown
Key Highlights
FOOD
SERVICES
(13%)
COMMUNITY
TRANSPORT
(19%)
DISABILITY
SUPPORT
(24%)
SENIORS SUPPORT
(41%)

FAMILY
SERVICES
(3%)

Holdsworth's expenditure
decreased from $6.5million to
$6.4million this year due to
restraint on non-essential costs
in light of the COVID-19
pandemic disruptions and loss of
income.
Combined Seniors and NDIS
services increased to 65% of total
expenditure as a result of
increased demand for essential
services during the pandemic.

This financial year, Holdsworth returned an unusually high overall surplus of $900k, as a
result of changes in income and operations brought about by the pandemic. As the
effects and disruption of COVID-19 continue, Holdsworth is committed to ongoing
support to our community and responding to those who are experiencing hardship as a
result of these extraordinary circumstances. To this end, we have allocated $700k to a
Special Contingency Reserve to sustain our future ability to deliver responsive and
quality services.
This Annual Report and the Financial Statements have been produced as two separate documents which should be
read together to give a full picture of Holdsworth Community achievements and performance throughout the
2020/2021 financial year. Holdsworth Community Ltd has been endorsed by the Australian Taxation Office as a taxdeductible gift recipient for charity tax concessions. ABN: 50 949 197 281 CFN: 20428
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Our Impact
This year Holdsworth provided critical, essential services to
our community members, many of whom were more isolated
than ever before.

100

HOME CARE
PACKAGES
MILESTONE

Home Care Packages enable older
people to remain living in their
own homes, with some of the
people in the final stages of their
lives.
This year we reached a significant
milestone with 100 people
choosing Holdsworth to manage
their Home Care Package support
in June. This demonstrates the
steady growth of our trusted
service which commenced in 2018.

500

HOMESHARE ENQUIRIES
Since our launch in 2018, Holdsworth
HomeShare has attracted almost 500
enquiries from Owners and Sharers across
Sydney.
We have had 12 people in matches in the
past year. The longest-running pair have
been living together for 21 months.
8

834

FAMILIES SUPPORTED BY
FAMILY SERVICES

We saw a 14% increase in the number of
families partaking in our activities over
the past year.
We have continued to support families
to stay connected through small groups
or online, in line with COVID-19
restrictions.

3,530

HOURS OF WELLBEING
EXERCISE CLASSES
Our Wellbeing Classes support older
people to stay active with gentle
exercises and a place for cognitive and
social engagement.
Throughout the year, we supported
older people focus on their wellbeing by
participating in gentle exercise classes
in small groups, online, or individually in
the safety of their homes. The average
age of participants is 86.
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11,880

COMMUNITY TRANSPORT
TRIPS DELIVERED
Our amazing drivers travel around
South East and Central Sydney
taking people to medical
appointments, vaccination
appointments, shopping and
outings with their friends, in line
with COVID-19 safety protocols .

19,980

HOURS OF SOCIAL SUPPORT

100

23,651

MEALS DELIVERED

Our Home Cuisine team have supported
older people with nutritious food and a
regular friendly wellbeing chat.
The COVID-19 pandemic generated an
increase in demand for meals and shopping
deliveries to the homes of older people who
were isolated and vulnerable to the virus.

Our individual social support connects older
people to a range of services and activities in
the community. We also made weekly
wellbeing phone call check-ins to support
socially isolated older people who are living
alone in their own home.

NDIS
PARTICIPANTS

As a result of COVID-19, we joined our
participants in activities such as
drama, dance and trivia online. Small
group weekend outings took place in
line with restrictions.
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SUPPORT
COORDINATION
PARTICIPANTS

Our team have worked closely with our
participants and their networks
throughout the year to gain an
understanding of their needs and goals.
We actively managed their NDIS plans
to ensure the supports and funding they
were receiving remained tailored and
optimal.

9

Ken giving his support worker, Cathy, a tour of
his communal street library in front of his
home. Over the years, he's collected many
books so this was a good way to share his love
of reading with his community.

Our Community
Holdsworth was created 75 years ago by local residents to
respond directly to the needs of the community. Its evolution
has resulted in an embedded organisation supporting more
than 1600 people and their families across Sydney last year.

This year's Community Consultation Survey revealed some
heartwarming feedback from our community members:

12

97%

felt that they have an ideal
relationship with Holdsworth staff

94%

felt that Holdsworth staff respect
their preferences and boundaries

93%

felt that Holdsworth staff understand
what is important to them
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Community by Location
OTHER (1%)
CITY OF SYDNEY (5%)
BAYSIDE (2%)
RANDWICK (8%)
WOOLLAHRA
(65%)

WAVERLEY
(19%)

Some kind words our community have shared with us:
"Many of Holdsworth's staff see their
role at Holdsworth as more than 'just a
job' and are genuinely passionate
about providing exceptional service to
the community."
- Referrer
"Reliability and knowing that my Mum
has a good carer who will look after
her needs and really cares."
– Family member
"I am still very thankful to Holdsworth
for the support it has offered over the
years, sometimes the only support we
were receiving. I look forward to
getting back to programs this year."
– Participant
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"Thank you for all the wonderful work
that you all do and the way that you
do it. It does not go unnoticed."
– Family member
"One day I’d like to come and work
with the Holdsworth centre, that’s
how much I value its community
worth."
- Referrer
"I don’t think any other playgroup is
run with paid professional staff. This
makes it unique and offers more than
a safe, friendly play space. It allows
vulnerable or at-risk parents to
access support in a safe nonthreatening environment."
– Participant
13

Our Team
Our workforce is our biggest asset and their level of care is
what makes us unique. Our dedicated and hard-working team
includes 106 staff members and over 50 volunteers who
continued to support us during the challenging times we
experienced throughout the year.

106

STAFF
MEMBERS

28 languages spoken amongst our team
67% are female, 33% are male
48% of our team are over 50

We welcomed 35 new staff members during the year, with 27 providing direct
essential support to participants.

63%

Our Family Services Team!

OF OUR TEAM HAVE WORKED AT
HOLDSWORTH FOR OVER TWO YEARS
Close to a quarter of staff have been a part of
our team for over 5 years!
12 people have worked 10-20 years
3 people have worked for over 20 years

50

VOLUNTEERS

14

Throughout two lockdowns, we have had the
unwavering commitment from 50 active dedicated
volunteers who have continued to contribute to our
essential service offering in Home Cuisine, E-connect,
Home-Connect and assisted Shopping.
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Sophia has been a part of Holdsworth for over twenty
years. She started in the Saturday Gang program in her
teens and now works alongside Judy at reception.

Kellie and a participant having a chat at their
favourite cafe, Daily Dose in Phillip Bay.

Our Stories of
Going Local
The challenges that the pandemic brought this year
reinforced our new Going Local approach as a priority in order
to continue to deliver on our purpose; to safely support people
to have independent and fulfilling lives through social
connections in the community.
Going Local provides us with the opportunity to be more
flexible, sustainable and resilient. It is our new way of working
to deepen connections and achieve goals together.
The following stories provide a glimpse into the dedication
and kindness of our team. They take the time to connect with
our community and the people they support to meet their
individual needs and preferences.
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Going Local
Jacqueline has travelled across the
globe and worked as a nurse for many
years. Her world travels and bright
intelligence mean she is a woman who
isn’t afraid to speak her mind.
Jacqueline started having really bad back
pain two years ago. It ended up being much
more serious than initially thought, as one
day she woke up unable to move her legs.
Two days later, she has had two major back
surgeries and spent a total of nine months in
hospital.
“I can’t do the things that I used to. I was a
very active person and have scuba dived
since I was 15. I’m just coming to terms with
what I’ve lost.”
Jacqueline was receiving supports to help her
transition home from the hospital and
understandably, she started feeling quite
lonely once her transitional supports finished.
“I built a relationship with those people over
months then I couldn’t see them anymore.
That was difficult.” After expressing she was
feeling quite lonely to her social worker,
Jacqueline was informed about Holdsworth's
Social Support.
Jacqueline was introduced to Azura, a
Holdsworth Support Worker. Azura is a
university student studying archaeology who
is curious about the world around her. Luckily
for her, the first participant she was to
support at her new job lived close by to her
home.
“When I first met Jenny, I was a little
intimidated. She was very confident, smart
and seemed like a person that knows what
they want,” Azura shared.

Despite Azura's big bright smile as she
walked through the door, Jacqueline’s eyes
were immediately affixed to Azura’s brightly
coloured hair, nose ring, visible tattoos and
six earrings in each ear lobe. “Oh god, this
should be interesting,” she thought to herself.
Fast forward six months, the unlikely pair now
look forward to seeing each other each week.
Due to lockdown, they haven’t been able to
go to the local pools or explore their favourite
spots in the area. While Jacqueline misses it,
they’ve been enjoying doing crafts indoors,
hanging out on the rooftop and cooking.
Jacqueline has quite a collection of DVD’s,
that are either action-packed or on the
intellectual side. Though, Azura tends to love
scary movies. They go back and forth about
the best movies they’ve watched together
and what they plan to watch next.
Though, their favourite times are simply spent
chatting.
“We could talk about anything, from human
anatomy to old movie stars. She’s like one of
those friends you can have deep talks with
and keep going on tangents for hours,” Azura
shared. "We can have fun talks, but we have
a mentor relationship too. I can ask her
anything."
“Since she’s studying archaeology, I’ve been
learning about Greek history from her,” Jenny
said, “Azura’s such a happy soul. I’ve enjoyed
the fact that she’s now my friend. I feel less
lonely. She gives me the energy to get out of
bed.”
This story showcases how Azura and
Jacqueline turned their local connection into
a memorable friendship.

Jacqueline had some thoughts of her own
when meeting Azura for the first time.

18
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Deepening Connections
We had the pleasure of speaking with
the warm, sociable Carmel, who has
been a Holdsworth participant since
2019. In 2021, she turned a difficult
situation into one about building her
independence and connection at home
and in the community.
After experiencing the first year of COVID-19
as 2020 was ending, our challenges seemed
mostly behind us–until my mum had a fall one
early morning at home. Everything happened
so quickly; mum needed to stay in hospital for
at least a few weeks. I have Cerebral Palsy so I
use a walker to aid my mobility. Mum normally
supports me at home when I need it, so I was
adjusting while she was away. Just two days
after, I had a fall at home and ended up in the
same hospital. I did not have any significant
injuries, but I had to stay in the hospital for
observation.
It was all sudden, but Holdsworth helped me
feel as comfortable as possible when I was
first admitted. The staff came to visit me,
brought me some of my clothes from home
with some of my favourite food and kept me
company while I was there.
When I was discharged, the social worker
asked if I had someone to help me at home
while my mum was recovering. We only had
my brother who lives overseas and I didn't
want to stay in a group home respite where I
wouldn’t know anybody. I wanted Holdsworth
to support me at home as they knew me, my
mum and my community. They knew how to
best support me.
I had never really been alone at home,
especially overnight. It was important for me
to feel safe. Holdsworth staff supported me
during the day and then slept over at night
while mum was in the hospital. I got to go to
my favourite spots in the area for exercise and
some fresh air. I enjoyed new and fun
experiences, like learning how to wash my
laundry, cook, clean the kitchen and shop for
groceries. This was all possible with
Holdsworth's encouragement.
22

My NDIS funding helped me to get support
from Holdsworth while mum was away. I had
used most of my funding before my plan
ended by the time she returned home. At the
time, mum was feeling really stressed from
managing my plan by herself. This prompted
an unscheduled funding review with the NDIA,
where Holdsworth helped advocate for me
and prepared all the information I needed.
With mum’s fall, they suggested I have
funding included for a support coordinator
and a plan manager so I would always have
the support I needed, no matter what
happened. Everything went smoothly, with
Holdsworth organising the meeting and
connecting me with my Local Area
Coordinator.
I received the funding for the supports I
needed, thanks to Holdsworth’s thorough
work. When it was time to choose my support
coordinator, Holdsworth suggested I also
consider other trusted providers. Because a
support coordinator connects people to their
community, I had already made my mind up.
Now I work with Glenn from Holdsworth. There
are so many things I want to do, like hanging
out with my friends more and going on
holiday, relying on mum as little as I can.
Glenn is supporting me to achieve my goals.
Since I want to be more independent at home
too, Glenn organises local allied health
professionals to build my mobility and keep
active. I always know I can rely on him when I
call for support.
I have amazing staff from Holdsworth that
support me when I need it most, they are
local, they know me, and I know them. They
have been fantastic, ask me and I’ll tell you
myself.
This story showcases the value of taking time
to understand a person, their needs and
supporting them to live their best life at home
and the community.
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Achieving Together
Max had a successful career running
his own business and was highly
regarded by his peers and employees
in the construction industry. Max and
his wife Julie started to notice
differences in Max’s thinking and
memory after his retirement. A
diagnosis of dementia confirmed the
changes and the beginning of a
different phase of their lives.
Julie was working full time and Max was no
longer driving, so he needed help with
transport to get about during the day. Max and
Julie had noticed Holdsworth vehicles with the
signature red heart in the local area so they
gave the transport team a call. The
Holdsworth drivers quickly got to know Max,
his needs and his routine. They knew exactly
where to pick him up and to check if he had his
phone, keys and wallet with him for the day.
Over time, Julie and Max felt there needed to
be more structure and support during the day
so Julie could continue to work. They
remembered the transport team mentioned
Holdsworth's bus outings and exercise groups.
They figured it could be a good chance for
Max to try something new too. Given how
responsive the drivers' were to Max's needs,
remembering all the fine details about him,
they felt they could trust Holdsworth for
support. After meeting with a Holdsworth
Coordinator, they embarked on navigating My
Aged Care together to secure Commonwealth
Home Support services and an assessment for
a Home Care Package.
Max became a regular at a Wellbeing exercise
group and never missed his weekly outing with
his mates. He was always first on the dance
floor at any Holdsworth events with music and
entertainment. Max loved these activities as
they helped him stay active and social.

20

Adapting Max’s new needs while managing
her full-time job, Julie was starting to feel
quite stressed as she now had to learn about
the budgets, subsidies and contributions for
Max’s Home Care Package that was on its
way. She wasn’t sure how she’d be able to do
it on her own. Julie experienced the pressure
of juggling both work and family, so it was a
priority for us to support her wherever
possible. Holdsworth spent time preparing
quotes and helping Julie and Max make fully
informed decisions about maximising the
Home Care Package.
Over time, changes in Max’s physical strength
and cognition meant that being out all day in
a group of people no longer suited him. This
meant being responsive and adapting his
services so they could be provided in the
comfort of his home and the local area. Two
Holdsworth staff became a consistent team
and helped Max keep doing the things he
really enjoyed like gardening, going to his
local pub, walking the dog and visiting
neighbours.
With Max's changing needs, we continued
working closely with them to maximise Max's
independence, staying at home for as long as
possible while continue doing the things he
loves, where he can.
It can be hard facing new challenges alone.
As Max and Julie navigated everything that
was going on, this story highlights how
Holdsworth was by their side to connect and
adapt services to meet their changing needs.
*Names were changed in this story for privacy
reasons.

HOLDSWORTH COMMUNITY | ANNUAL REPORT 2020-21

What's ahead?
As we look to the future, we will work on the following two
priorities:

Our Theory of Change
Holdsworth exists to uphold people's right to exercise their choice to live and
participate in their community, increasing their independence and the quality
of their lives.
As circumstances continue to change around us, we realise the importance of
being adaptable and local to ensure our essential services are reaching the
community. Within our community, there are groups of people who face
barriers accessing the support they need to remain living independently at
home and/or remain active participants in the community.
Over the past few months, we have been working on our Theory of Change and
Strategic Plan 2021-24 to highlight how we plan to create a positive impact in
our community. To achieve our purpose, we will work with the community in a
range of ways to provide the following:

Essential services for
individuals
Essential supports to meet
daily needs

Support to engage community
members with the broader
community

Social groups

Support to find available
services

Targeted social groups to suppor
social connection

24

Services connecting individuals
with their community

Supporting people navigate the
funding and service system
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HomeShare targeting a new group of 18-24 year olds
We believe HomeShare is important in
addressing key needs in our
community—affordable housing and
social isolation.

median incomes, do not own a home
and are renting, while less than 1% of
private rentals are affordable for
people on low incomes.

Holdsworth HomeShare is a
community-led response that targets
older people, and people looking for
safe, affordable housing as well as
companionship in the North City, Inner
West and Eastern Suburbs of Sydney.
Since its launch at the end of 2018, the
service has grown, with hundreds of
enquiries from potential owners,
sharers and successful matches. We
have had 12 matches, with the longest
match being 21 months.

The funds will allow us to expand our
successful HomeShare service and
focus on people aged 18 to 24 years of
age and women at risk of
homelessness to find a safe, fully
furnished home near their work,
school or public transport at a
fraction of the cost of renting while
building a connection to their
community.

Statistics show that 44% of single
women over the age of 45 are on low-

"

This year we are grateful to both the
Department of Communities and
Justice NSW and Waverley council for
their continued funding to support our
HomeShare program.

"HomeShare has given me an
opportunity to live somewhere I'd
never be able to live, one of our
sharers expressed.
For the owner, Holdsworth HomeShare
connects older people with a kind and
carefully matched housemate who
will provide companionship, security
and help around the house.

She’s such a lovely girl. I
can sleep better at night
knowing that she lives in
the house with me.
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Partnering for
Local Impact
Our partnership with Woollahra Municipal Council has
enabled us to deliver major positive outcomes for our
shared community through existing and new initiatives.
Woollahra Municipal Council continues to be an integral partner of Holdsworth,
having provided $1.01million of funding in the last financial year with the
ongoing use of Holdsworth Street premises and the Gaden Café in Woollahra.
Through this partnership, we have continued to safely reach and support more
than 1,500 people in Woollahra whilst navigating the challenges of COVID-19.
Our services changed significantly this year to respond to the increased
demand for services by many of our community members, especially those
living alone, living with dementia, living with a disability and families with
children under school age.
Together with Council, we worked to ensure essential needs were met, by
delivering free meals, collecting shopping and assisting people to vaccination
and medical appointments. New services in response to COVID restrictions were
set up, such as regular wellbeing telephone calls and online activities, to
ensure the local community continued to be safely supported either in small
groups or from the comfort of their homes.

Woollahra Dementia Alliance
Through our collaboration with Woollahra Municipal Council and Dementia
Australia, we successfully consulted individuals living with dementia and their
carers to hear first-hand their views on creating a Dementia Friendly
Community.
Despite the impact of the pandemic, Holdsworth supported the Alliance by
creating a regular online group for people living with dementia to discuss issues
relevant to their experiences. This was fed back to the Woollahra Dementia
Alliance meetings to inform the Dementia Friendly Community Action Plan,
building greater understanding and connection to people living with dementia.

26
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Holdsworth Playgroup
With support from Woollahra Council, Family Services supported families with
an indoor playgroup program during most of the COVID period, with a
maximum capacity of 8 families per session for both babies and toddlers.
To support families during the pandemic, we provided essential seminars
related to current community needs and a weekly newsletter featuring
community links and resources. We also adapted our services to provide an
online playgroup program with nursery rhymes and storytelling that gave
parents and carers a chance to connect with other families and be supported
by our Family Services team.

Outreach Program Supporting Local Residents
The pandemic posed difficult challenges for people without networks to access
supports and particularly fresh food.
Holdsworth, Woollahra Council and OzHarvest worked together to support a
local community isolated by the pandemic restrictions. Community members'
access to public transport was limited during the height of the COVID-19
pandemic, therefore reducing their ability to access fresh and healthy food. By
engaging around food and meals, Holdsworth staff were also able to support
residents to register with the My Aged Care system or the National Disability
Insurance Scheme in order to access ongoing services.
This was an example of responsive collaboration providing emergency support
to the most isolated Woollahra residents during the pandemic.
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Thank you to our
supporters.
We are always grateful for the support of our community
donors, volunteers and partners. We couldn't do what we
do without them, in particular during this challenging year
of lockdowns and uncertainty.

Thank you to our 102 individual donors for their kind donations.

Thank you to our volunteers! More than 50 volunteers
continued to be actively involved in supporting us to deliver
essential services during these unprecedented times.
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Thank you to our community of supporters, fundraisers
and partners for their continued support.
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Help us reach our goal
We're really proud of the impact we have created, but
there’s still so much we can do. We invite you to help us
continue to support our community.

Want to make a donation?
We are able to continue our impactful work in the
community through the support of our donors. Any donation
amount is much appreciated and will be put forward to
providing support to people who need it. You can donate
online through GiveNow.

Do you have skills and time you want to
contribute to the community?
Volunteering has many benefits. It is an ideal way of getting
to know your community, helping others, using existing skills
or learning new ones. Our volunteers work in all our
programs in varied roles and capacities.

Do you have a cause you are really
passionate about?
Whether you are an individual or a company, please get in
touch with us to see how you can support a program close to
your heart.
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Board of Volunteer Directors

Leadership Team

Lyn Ainsworth (Chairman), Karn
Nelson (Deputy Chair), Andy
Hobbs, Dr. Alan Shell, Emma Hunt,
Helen Argiris, Lucinda Regan

CEO: Ruth Kestermann
CFO: Andrea Banic
Manager of Services for Older People: Wendy Francis
Manager of Family Services & NDIS: Kim Tipoki
Manager of Marketing & Development: JouJou Faulkner

02 9302 3600
INFO@HOLDSWORTH.ORG.AU
64 HOLDSWORTH STREET
WOOLLAHRA NSW 2025
WWW.HOLDSWORTH.ORG.AU

